Express Export Services Pty Ltd

A.B.N 29 081 331 553

Suite 12, 82 Buckland Rd, Tel: (61 7) 3256 8551 / 3256 8855

Nundah QLD 4012, Fax: (61 7) 3256 8555

Australia. E-mail: expressexport@bigpond.com.au
Tuesday 18 August 2009

Mr Michael Bird

Executive Director

International Air Services Commission
PO Box 630

Canberra ACT

Dear Mr. Bird,
Reference: Draft Determination 117/2009 — Papua New Guinea Route

Our company Express Export Services is an international freight forwarder based in Brisbane
specializing in freight exports, air & sea, to the Pacific Island nations. We have a longstanding
relationship with Pacific Air Express and have extensively utilised their Solomon Island
service over many years.

We support Pacific Air Express in their application for air cargo capacity between Australia &
Papua New Guinea and have expressed our interest in utilising their PNG service. We believe
that PAE’s entry into this market would bring much needed competition and services in this
market, particularly the cargo only services. We believe this would greatly assist our company
in expanding our services to PNG.

Yours faithfully

Kevin Johnstone
Freight Operations
Express Export Services Pty Ltd
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